MHCHEKIUAS TOCYIAPCTBEHHOTO CTPOMTEJIBLHOI'O HAJI30PA
HOBOCHBHPCKOH OBJIACTH

r. Hosocubupek

MPUKAS3
No

006 yreepxaeHun MHCTPYKIHM O NOpsIKe opraHusauuy paboTsl
¢ oOpameHUsIMH rpakaH B MHCIIEKLIHH TOCY1apCTBEHHOIO
cTpouTensHoro Hajasopa Hosocubupcekoit obnactu

B coorBercTBHH co crathed 19 3akona HosocuOupcko# obnactu ot 25.12.2006
Ne 80-O3 «O nHopmaTtuBHBEIX mnpapoBelX akrax Hosocubupcko#d obnactu», B memax
cobmoieHus eaMHbIX TpeOoBaHUH, NpeabABAAeMbIX K HOPMAaTHBHLIM MPABOBLIM aKTaM
Hosocnbupckoii obnacTH npH K a3 bl B 4 108

1. Vreepaute npunaraemyro MHcTpykumuio o nopsaike opraHuzainuu paboTel ¢
UEPEIEI,EHHH'B-'[H rpaaiiladH B HHCICKHHH TOCYIADCTBCHHOTO CTPOHTCIBHOTO HaA30P4d
HosocuOGupckoii obnacti.

2. [IpM3HaTh yTPAaTHBIIHMH CHITY:

MpHKa3 HHCIEKIHH TocyJapcTBEeHHOTo CcTpoHTenkHOro Hamsopa Hosocubupekoit
obnactu ot 12.01.2018 Ne 1 «O6 yrBepxaerun MHCTPYKIMH O NMopsAAKe OpraHH3al#H
paboTel ¢ oOpameHHAMH TpaXxnaaH B HHCHEKIHH TOCYIapCTBEHHOI0 CTPOHTENBHOIO
Haazopa Hosocubupckoii odmactuy,

MPHKa3 HHCMEKUMH rocy1apcTBeHHOro cTporTeNnbHOro Haasopa Hoeocnbupekoit
obnact or 23.04.2018 Ne 4 «O sHecenun wusMeHeHHH B MHCTpYKUHIO O mnopsike
opranm3anuu paborel ¢ ofpamieHHAMH TrpaXIaH B HMHCHEKIHH T[OCYIapCTBEHHOIO
cTpoMTeNbHOrO Hamzopa HosocuOupckol o0nactd, YTBEPKIEHHYIO [IPHKa3OoM
HAaYa/IbHHKa MHCIEKIMH roCYIapCcTBEHHOro CTpoMTeNbHOro Hajasopa HoeocubOupckoit
obmacti ot 21.01.2018 Ne 1».

3. KonTponk 3a HCMOJHEHHEM MPHKA3a OCTABAKD 33 coDoii.

HavansHWK HHCTIEKIIHHA B.B. AHHIeHKO

H.B. Hepuenok
383 30 61



YTBEPXJIEHA

[IPUKa30M HHCIIEKIIHH
roCcyJ1apCTBEHHOTO CTPOHTENLHOTO
Hanzopa HosocubHpcekon obnactu
oT Ne

HucTpykuusi 0 nopaake opranfsanud paborsl ¢ ofpamesHAMHA rpaxian
B HHCTNIEKIIHH rocyIapcTBEHHOr0 CTPOHTEIBHOIO HAA30pa
HopocuGupcekoii obnacti

I. O0mmne nonoxeHHn

1. MHCcTpyKIIMa O mopsgake opraHM3audm paboTel ¢ oDpalleHHAMH TpaXiaH B
WHCTIEKIIHH TOCYIapCcTBEHHOTO CcTpoMTensHOro Haazopa Hosocubupckoi obnacTu
(manee — MHcTpyKuMs) yeraHasiauBaeT TpeOOBaHHA K OpraHu3allHH JHYHOIO IpHema
rpakaad M paboTel MO paccMOTpeHHI0 oOpalleHHd rpax/iaH, MNOCTYNHBIIHX B
HHCIIEKLIHIO IOCYAapCTBEHHOI0 cTpoHTensHoro Haasopa Hoeocubupckoit obnactu B
MUCbMeHHON QopMe MM B (oOpMe 3NMEKTPOHHOIO NOKYMEHTa, HHIMBHIYAIbHBIX H
KOJUIEKTHBHEIX (Haee — mMMCbMeHHble o0pallleHHA) M YCTHEIX oOpaleHuii, a TaiKe
MPOBEJIEHHKD JHYHOro mnpuema rpaxnaaH Poccuiickoii denepanuu, HHOCTPAHHBIX
rpakaadH W aun 0e3 rpakiaaHcTBa (fanee — rpaxiaHe) Ha4albHHKOM HHCIEKIHH
rocyZlapcTBEHHOTO CTpouTensHoro Hamsopa HosocuOupckoit obnactu (panee —
HHCIEKLIAA ).

2. Pabora mo paccMmoTpeHHI0 oOpallleHHH rpaxad W TPOBEAEHHIO JIHYHOTO
npuemMa rpaxuaH opraHu3yercas B coorBeTcTBHH ¢ KoucTurynmein Poccuiickoi
Denepaiiy, MexIyHapOOHEIME noroBopamu Poccuiickoi @enepannn, QenepaibHbIMH
KOHCTHTYLIHOHHBIMH 3akoHamu, OegepanbubiM 3akoHoMm ot 02.05.2006 Ne 59-@3
«O nopsajgke paccmorperus obOpamenuit rpaxaaH Poccuifickoit Penepallin», HHBIMH
penepanbHBEIMH 3aKOHAMH, 3aKOHAMH W HHBIMH HOPMATHBHEIMH MPAaBOBBIMH aKTAMH
Hosocubupckoit obnactu, Permamentom [lpaBurensctea HosocmOupckoi obnacty,
[Monoxennem 06 agvuancTpaunn [ybepuatopa Hosocubupckoit ofnactn u
[Tpasutenscrea HoBocubupcekoii obnactn, pelneHnAMHA H nopydeHuaMu [ 'yOepHatopa
Hopocubupckoit obnactn, WHerpykimmeil no AOKyMEHTalLHOHHOMY oOecreYeHHIO
['y6epuaropa HosocubGupckoit obnactu u Ilpasurenscrsa Hosocubupckoi obnacT,
HucTpykuped nmo AenonpoH3BOACTBY HHCIEKLMH TOCYAapCTBEHHOIO CTPOMTENBHOTO
Hamgzopa HoBocubGupekoii obnactH, a Takxke HacToswed MHCTpyKIHeH,

3. I'pakmane uMeroT npaBo oOpamarkes B HHCIIEKIHIO:

1) B nucbMeHHOM ¢opMe (HampaBiATh HHIMBHIYAJIbHBEIE H KOJUIEKTHBHLIE
obpamienns);

2) B (hopMe 311eKTPOHHOTO JIOKYMEHTA;

3) MHYHO (Ha JTHYHBIX NpHEMax);

4) ycrHo (no tenedony).



IL. Ipuem, yuer n nepsuyHas obpaboTka
NHCbMEeHHBIX 00paleHHiH rpaxIaH

4. [lucemennbie o0pamieHus rpaxiaH, MOCTYIHBIIHE B HHCIEKILUIO, MOJJexar
0bs3aTeIbHOMY pacCMOTPEHHIO.

Anpec ans obpallieHHH Trpa¥kaaH, HanpaBIeMbIX B [MHCbMEHHOH Qopwme:
yi. lycu Kosansuyk, la, r. Hopocubupek, 630001.

Azpec 3NMeKTPOHHO#N MOYTH s obparieHuii rpamaaH, HanpasigeMeIX B opMe
3IeKTPOHHOrO JIOKYMeHTa: gsn@nso.ru. Takie rpakaaHe MOIYT Hanpas/siTh

obpaiieHuss B BHIAE OJJEKTPOHHOTO JOKyMeHTa — (popMbl 0OpaTHOH CBA3H,
pasMelieHHoH Ha oQHIHATBHOM caiTe HWHCMEKIHH WWW.ESn.nso.ru, B pasjene
«ObpateHus rpaxaaH», noapasnene «INEKTPOHHOE obpatueHue»

(https://gsn.nso.ru/priem/set-appeal).

®axkc: (383) 383 30 73, renedon: 383 31 01.

5. PaccmoTtpenre oOpalleHHil rpakaaH SBIASTCA [OKHOCTHOH 0083aHHOCTBIO
Ha4aIbHHKA MHCIIEKLIHH, €ro 3aMmecTuTenei, Jubo, 1o ux MHCEMEHHOMY MOPYYEHHIO —
NIPYTHX [O/DKHOCTHBIX [IWL B Tpejenax HMX KommnereHUMH. HayaibHMK HHCIEKUIHH
HECET IMEPCOHANBHYH OTBETCTBCHHOCTE 34 EﬂﬁJl'[ﬂI[EHHE nopAanxKa pacCMOTpPCHHA
obpalneHui rpax/ia-.

6. [TpueM, yyer W nepBHYHYH O00padoOTKy MNOCTYMHBIIHX B HHCIEKIHIO
MHCEMEeHHEIX uﬁpamEHﬁﬁ rpaxkiaad  OCYWIECTBIAT  CIEUHAJTHCTHEI  OTJena
OpraHMU3alHOHHO-aHATHTHYECKOH B KaZpoBoii paboTel HHCIEKLIMH.

7.1lpy nonyuyeHWH TNHCbMEHHBIX oOpaineHHH rpamaaH  [pOBEpPAIOTCH
ycraHoBneHHele @enmepansHbiM  3akonoMm  or 02.05.2006 Ne 59-03 «O mnopsaake
paccMoTperns obpamenuii rpaxkaad Poccniickoi @enepannn» pekBH3HTHI 0OpallleHHS,
HAJTHYHE YKA3aHHBIX ABTOPOM BIOXKEHUN W NMPHIOKEHHH.

8. I'paxaanms B CcBoeM IHCBMEHHOM oOpamieHun B 0043aTeNBHOM TOpAKe
YEKa3BIBACT HAMMCHOBaHHC TOoCYIapCTBCHHOI'O OpraHa, B KDTDPLIE HaIlnpaeJisacT
nmHckMeHHOe oOpamenwe, aubo daMuiIHioo, HMA, OTYECTBO COOTBETCTBYIOLLETO
NOKHOCTHOTO JHUa, NHOO0 JOIKHOCTH COOTBETCTBYIOLIEro JMIa, a4 TakkKe CBOH
(hamunmIo, UM, 0TYeCTBO (MOCHeHee - TIPH HATHYHH ), IOYTOBLIH ajIpec, Mo KOTOpOMY
HOKHBI OBITH HampasleHbl OTBET, YBEAOMIEHHe O Tnepeaapecaldu oOpallleHHus,
H3NaraeT CyTh IPeNJIOKEHHA, 3aABIEHHA HMIH KaloObl, CTABUT JIHYHYH MOJANHCE H
nary.

B cliy4dac HE{JEKDI[L[MDETH B TIOATBEPNKIACHHE CBOHX JOBOJOB rpaxaaHHH
pUiaraeT K MACBMEHHOMY 00pallleHHI0 JOKYMEHThl H MaTepHasbl THOO HX KOIHH.

9. Obpaluenue, NOCTYNHBIIEE B HHCIEKIHMIO B (POpME 3/IEKTPOHHOIO JIOKYMEHTA,
MNOMIEKHT PAacCMOTPEHHIO B Iropsjake, ycraHoBneHHOM @enepaibHbBIM 3aKOHOM
ot 02.05.2006 Ne 59-@3 «O nopsaike paccMOTPEHHS 0DpalleHHH rpaxaal POCCHHCKOH
Penepaunn» ¥ Hactodweil MHcTpykuuneii. B obpamennn rpaxaaHuH B 00s3aTe/lbHOM
NopsAAKe YKa3sIBaeT CBOM (PaMUIIHIO, HMS, OTYECTBO (IOC/IeHee — IPH HAIHYHH), aJpec
HHEI{TPUHHUH NOYTEI, MO KOTOPOMY OOJIKHBI OBITH HallpabB/I€HEl OTBET, YBCOAOMIICHHE O
nepeagpecaurH oOpamleHud. | pakJaHWH BrpaBe MPHIOKHTE K TakoMy OOpalieHHIO
HeODXO/IMMBIE IOKYMEHTRI H MATEPHAIBI B 3JIEKTPOHHOH (hopMme.




10. [Ipu paccmorpenmnu (oOpabotke) obpalleHHi He OOMYyCKaeTcs pasriallleHne
CBEJICHHH, cojlepkaluxcs B oDpallleHHM, a TaKXe CBEJSHHH, KacalolluXcs YacTHOH
AW3HH rpaxknaH, Oes ux cornacua. He s#ABndgercs pasrjalueHHeM CBEISHHIH,
cojlepxKalMxcs B oOpameHdd, HampasleHHe NUCBMEHHOro ofpaieHHs B
rocy/apcTBEHHbIH Oprad, Opral MECTHOIO CaMOYNpPaBlIeHus WIH JOKHOCTHOMY JIHLLY,
B KOMIIETEHIIHIO KOTOPEIX BXOJUT PELIEHHE MOCTABIEHHRIX B 0DpallleHHH BOIPOCOB.

Orkas3 B paccMOTpeHHH oOpallieHHH rpaiiaH, cojepiallluX BOMNpPOCH,
paspelieHHE KOTOpPBIX BXOJHT B KOMIIETEHLHI0O HHCHEKIHH, HEJOMyCTHM, 3a
MCKIIIOYEHHEM Cciy4aeB, npeaycMorpeHHbix PenepanbHbeiM 3akoHom ot 02.05.2006
Ne 59-03 «O nopsaake paccMmorpenns obpameHnuii rpaxaad Poccuiickoii ®enepauumny,
HacTosei MHCTpyKIMeid.

11. Paccmotpenne obpamieHHi MOXeT IPOM3BOJHTLECA C BBIE3IOM HA MECTO, Ha
OCHOBAaHHMH NOPYYEeHHs HAYAJIBHHKA HHCIIEKIIHH, €I'0 3aMeCTHTENeH.

12. IIuceMennsie oOpalneHus TrpamaaH, CoJepxkalllie B aJpecHOH 4acTH
obpamenna mnomerky «JIMuHO», paccMATpHBAarOTCA Ha OOIIMX OCHOBAHMAX B
COOTBETCTBHHM ¢ HacTofmen MHcTpyKnei.

13. OrBer Ha oDpalleHne He JaeTcs B Ciydasx, ecii:

1) B oOpamenny He yKasaHbl (haMHITHA I'pakJIaHHHA, HaNpaBHBLIEro obpalleHue,
HJIH TOYTOBLIN a7pec, 0 KOTOPOMY AONIAKEH OBITh HampasieH oTBeT. Eciu B yKazaHHOM
oOpalieHH COJep/KaTcs CBEJeHMA O [OAroTaBIHBAEMOM, COBEpPIIAEMOM HIIH
COBEPLUEHHOM ITPOTHBOINPABHOM JEAHHH, a TAKXKE O JHIE, €ro NoAroTaBIHBaIOIIEM,
COBEpIIAIOIIEM MJIH COBEpIUIMBIUHM, oOpalleHHe TMOMISKHUT HaNpaBlICHHIO B
rocynapCTBEHHEIH OpraH B COOTBETCTBHH C €ro KOMIETEHIHEeH;

2) TeKCT nHchbMeHHOro oOpallleHusa He noaaaeTcs npodTeHHio. Takke DaHHOe
obpalleHHe He MNOIIEKHT HANPABIEHUIO HAa PACCMOTPEHHE B IOCYAapCTBEHHEIH OpraH,
Opral MeCcTHOrO CaMOyTIpaBleHHSA HIIH JOKHOCTHOMY JIHI[Y B COOTBETCTBHH C HX
KOMIIeTEHIMed, 0 4eM B TeudeHHe CeMH [HeH co OHSA perMcrpauuu obpauieHus
coo0uiaeTcsa rpaxkaaHuHy, Hanpapusinemy ofpauleHue, ecid ero GaMuIusa U MOYTOBLIH
ajipec NoANarTCs MPOYTEHHIO;

3) Texer mnuceMeHHOro of0paueHus He I[03BONAET ONPEeNeNnuTs CYTh
MpeNIOKEeHNA, 3asdB/IeHHs MK kanobel. Takxke oTBeT Ha obOpalleHHe HE JaeTcd W OHO
HE TOJJIeHHT HalpaBleHHID HAa pPacCMOTPEHHE B TOCYIAapCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIIpaBlI€HHA HIH [JODKHOCTHOMY JIMIY B COOTBeTCTBHH C HX
KOMIETEHIIHEH, O 4YeM B TEYEHHMM CEMM [HEH CcO J[HSA perucrpanuy odpanieHus
cooOmaeTcs rpaxaHuHy, HanpaBuBLIeMy oOpalieHue,;

4) oTBET MO CYLIECTBY MOCTaB/JeHHOro B oOpallleHMH BOMpoca HE MOXeT OBITh
nag Oe3 pasrnamleHuss CBeJEHMIH, COCTABISMIONIMX TOCYIAPCTBEHHYH WMIH HHYIO
oxpaHsemylo ¢QegepansHBIM  3aKkoHoM Taliny. [paxknaHuHy, HanpaBHBIIEMY
obpalienne, coodbiaeTca 0 HEBO3MOKHOCTH J1aTh OTBET IO CYLUECTBY IOCTABIEHHOIO B
HEM BOTIPOCA B CBA3H C HEJOMYCTHMOCTEIO pa3riallieHus yKa3aHHBIX CBEISHHIA.

14, HauanbHUK MHCOEKIHH, €ro 3aMeCTHTEIH HIH YINOIHOMOYEeHHOE HWMH
JOJKHOCTHOE JIMILO TIPH MONMYYEeHHH NMHCEMEHHOIO 0DpaleH s, B KOTOPOM COepiKaTcs
HeUEeH3ypHble JTHDO OCKOpOHMTENbHBIE BhIpAXKEHHWs, YIpO3bl JKH3HH, 3/J0POBBIO H
HMYIUECTBY MO/DKHOCTHOIO JIMLIA, a4 TaKKe 4IEHOB €ro CeMbH, BMNpaBe OCTaBHTh
obpamenne Ge3 oTBeTa MO CYHIECTBY IOCTAB/IEHHBIX B HEM BOIPOCOB M COOOIIHTH



rpakaHHHY,  HanpaBHBIIEMY  JaHHoe  oOpameHHe, ©  HEIOMYCTHMOCTH
3710yNOTpe0NeHHs MPaBOM.

15. Obpaiienne, B kotopoMm obkanyercs cyneGHOe pellieHHe, B TeYeHHE CEMH
AHEH CO JIHA perucTpallid BO3BpalllaeTcs rpaXKIaHHHy, HalpaBUBIIeMY oOpalueHue, C
pasBACHEHHEM ITOPAAKA 00Kall0BaHKs JaHHOTO cy1eOHOTO pelleHH .

16. Eci B nuckmeHHoM o0paileHHM rpaaHHHa CONEPXKHTCS BOIpPOC, Ha
KOTOpBIH €My HEOJHOKPaTHO JaBalHCh IMHCbMEHHBIE OTBETHI M0 CYIIECTBY B CBA3H C
paHee HanpasIdeMBIMH OOpallleHWAMH, H NpPH 3TOM B 00pallieHHHd HEe NPHBOIATCH
HOBBIC M0BOJBI HJIH OOCTOATENBCTBA, HAYA/IbHHK HMHCIEKIHH, €ro 3aMeCcTHTENH WIH
YIOTHOMOYEHHOE MMH JO/DKHOCTHOE JIMIO BIpaBe [PHHATE pelleHHe o
0e30CHOBATENIPHOCTH O4YepeHOro ofpalieHHs W TNpeKpalleHHH MepelucKH
rPakKJIaHHHOM TIO JAHHOMY BONPOCY IIPH YCJIOBHH, YTO yKasaHHoOe obpalleHne W paHee
Harnpas/isieMble 0OpalleHHs HANpPaBIAINCE B OJIMH H TOT e rocyapcTBeHHBIH Opras
HIIH OHOMY M TOMY € JOKHOCTHOMY juuy. O naHHOM penieHHH YBeIOMIIAeTcs
rpaxJaaHHH, HanpaBHBIIHH obpalenue.

17.B cinysae mnocTymieHHs B HHCIEKUHIO [HCBMEHHOro oOpalieHus,
COIEpKalllero BOIPOC, OTBET Ha KOTOPBIH pasMElleH B COOTBETCTBMM C 4acThio 4
cratTet 10 @enepanpHOro 3akoHa Ha oQHUMATEHOM caliTe HWHCMEKIHH B
HHOOPMALHOHHO-TEJIEKOMMYHHKALIMOHHOH ~ cetd  «MHTepHeT»,  rpamaaHHHY,
HarnpaBHBIleMy obOpallieHWe, B Te4eHHe CeMH JHe#dl CO JHA perucrpaluu obpamieHHs
cooDiiaeTcsi 9NEKTPOHHBIH ajpec OQHIMAIBHOrO caTa B  HH(OPMALHOHHO-
TEJIEKOMMYHHKAIIHOHHOH ceTH «MHTepHeT», HAa KOTOPOM pasMelleH OTBET Ha BOIPOC,
nocTaBleHHBI B OOpalleHuH, npH 3ToM ofpaieHue, comepxkaiiee obkaropaHue
cynebHOro peleHus, He BO3BpallaeTcs.

18. B cnyuae, ecny NpUYHHEL, 110 KOTOPLIM OTBET M0 CYLIECTBY MOCTABICHHBIX B
obpamieHnd BOmpocoB He Mor OBITE OaH, B TOCHEAYIOUleM OBUIH YCTpaHeHE,
MpaKIaHWH BIIpaBe BHOBE HAllpaBHThL o0palleHne B HHCIIEKIIHIO,

19. UadopManmst o mOHCbMEHHBIX OOpallleHMAX TrpakJaH, CoJepKallHx
NpeasojkKeHHs M0 COBepIIeHCTBOBaHHIO 3akoHomarenscTBa Hopocnbupckoit obmactw
HJIH OT3bIBbl HA 3aKOHONATE/IbHBIC AKTHI, @ TAKKE CYXKIEHHS O JeATEeILHOCTH OPraHoB
rocylapcTBEHHOH BIACTH W [O/DKHOCTHBIX JTHIL, NPEJCTABISETCS COOTBETCTBYIOMIMM
JAOJDKHOCTHBIM JIMIIAM I CBeJeHHUH.

20. TlogroroBka OTBETOB Ha NMUCbMeHHble oOpalleHWs I'paXkaaH MO BOMpOCaM,
KacaloUMMCsi  pa3biACHEHHs  HOPMATHBHBIX  NPABOBBEIX  aKTOB  HHCIEKLHH,
OCYIIECTBJIAETCH COOTBETCTBYIOIIHM CTPYKTYPHBIM TMOApasfiefieHHeM HHCIEKIIHH,
paspaboTaBlIMM NPaBOBOI aKT.

I11. Perncrpanus nucbMeHHbIX obpamiennii rpaxaan

21. Ilucemennoe obpaileHne (B TOM YHCIe NMPUHATOE B XONE JIMYHONO MpHeMa

WIH NOCTyNWBIIEE B BHIOE 3JEKTPOHHOIO [JOKYMEHTA), MOIJIeKHT 0043aTelbHOMN

PEerHCTpalHd B Te4YeHWEe TpeX [HEeH ¢ MOMEHTa [OCTYIUIEHHS €ro B HHCIEKI[HIO.

Peructpauus npou3BouTes B CreLHAIH3HPOBAHHON KOMIBIOTEPHOH CeTeBOll cucTeMe
y4era obopamennii C3J1/1,

Ha nepBo#i crpanuie MucEMeHHOr0 oBpamlenus IPakJaHuHa B NPaBOM HHKHEM



YTy IpPOCTaBIAETCA PErHCTPAlHOHHBIN IITAMII, I/le YKa3bIBASTCH [JaTa PerHCTpalMM M
BXOJAIIHH HOMED.

22. Obpaiiere mnpoBepseTcs Ha MOBTOPHOCTh, [IOBTOpHBIMH oOOpameHHIMH
ABJIAIOTCA MNPEIOKEHHA, 3asBlIeHHA, *Kano0sl, NOCTYNMHUBIIHE OT OJHOTO H TOTO KE
IHLA MO OJHOMY M TOMY ke Bompocy. ODpaiieHus oHOrO H TOro JKe TpaKIaHHHa,
MOCTYMNAIOIIHE B TEYCHHE KATEHJApPHOTO I'0/la, PerHCTPHPYIOTCA 110l OTHHM HOMEpPOM.

MHorokpateivMa sBnsIOTCs O0palleHus, NOCTYNHUBIIME TpH M Oojiee pa3s mo
OJHOMY H TOMY JKe BOTpOCY, Ha KOTOPBIH aBTOPY JaHbl HCYEPIIBIBAOIIHE OTBETHL.

Ecnn obpaienne mopmucano aByms ¥ Gonee asTopamu, ofpallieHue SBIfeTCS
KOJLICKTHBHEIM.

23. Ilpu perucrpauun B COJIJ] B Hee 3aHOCHTCH ciedyromas wHdoOpMAIHs O
MOCTYNHBIIEM ODpalleHHH:

1) nata nocrymnieHus odpalieHus;

2) NOBTOPHOCTH (MHOTOKPAaTHOCTE) OGpalLeHNs;

3) bamumusi, MMs, OTHeCTBO (TOCNeAHee — NPH HalWuuM) rpaxaaHusa. [Tpu
PerucTpalHy KOJUIEKTHBHBIX IMHChMEHHBIX 0DpallleHHH rpaaaH B perdcTpalHoOHHYIO
KapTo4Ky 3aHOCHTCH mepBas (aMWius B CIOHCKe AaBTOPOB MHCBMAa MIH JIHIE,
YIOTHOMO4YEHHOTO Ha NOJy4YeHHEe OTBETa;

4) coumManbHas M IbroTHAA KATErOPHS;

5) nouToBkI aapec WK anpec MEKTPOHHOIN NOYTEI;

6) rema obpaienus;

7) cyTh oDpaleHu;

8) J0IDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a PACCMOTpPEHHe 00paliieHHA.

23.1. Bce moctynuBiIHe NHCEMeHHBIe OOpalneHHsa peructpupyiorca B COJIUI,
TeKCT 0DpallieH s CKaHHPYETCs H MPUKPEIUISeTCs K PErHCTPaliMOHHON KapTouKe.

24. Peructpauns oOpalleHnii 1enyTaToB BCeX YPOBHEH, K KOTOPBIM [PHIIATAIOTCH
[MHCbMA IPaXKIaH HIH B KOTOPBIX HIeT pedsb 00 o0palleHHsaX rpaknaH, OCyIIecTBIAeTCH
B @HAJIOTHYHOM TIOps/IKe.

25. IluceMenHoe oOpameHue, cofepikallee BONPOCH], pelIeHHe KOTOPEIX He
BXOOMT B KOMIIETEHLIHIO HHCIEKIMH, HarpaBiseTcs B TeUeHHe CeMH JHeH co JaHA
PETHCTpallil B COOTBETCTBYIOIIHA rOCY/IaPCTBEHHBIH OPraH MIH COOTBETCTBYIOIIEMY
AOIKHOCTHOMY JIMLY, B KOMIIETEHIHIO KOTOPBIX BXOIHMT pElIeHHEe IOCTABIEHHBIX B
ofpaiieHHy BOTIPOCOB, C YBEIOMIEHWEM IDAXIAHHHA, HATPABHBIIEro obpalieHHe, O
nepeaapecauyy oOpaieHus.

B crmyvae, ecim pemenne nocTaBneHHBIX B NHCEMEHHOM 0OpallleHHH BONPOCOB
OTHOCHTCS K KOMIIETEHIIHH HECKOIBKHUX roCy/apCTBEeHHBIX OPTAHOB, OPraHOB MECTHOTO
CaMOyTIpaB/ieHUs MJIH JOJUKHOCTHEIX JIML, KonusA oOpaleHus B TeYeHHe ceMH IHel co
AHA PETHUCTPAllMM HANpaBlfSeTCs B COOTBETCTBYIOLIHE TIOCYIapCTBEHHBIE OpPraHbl,
OpraHbl MECTHOI'O CaMOYIpPaBIeHHA WIH COOTBETCTBYIOMIHM J0/DKHOCTHBIM JIHLIAM.

26.Ecnin obpamieHde  HampaBnseTcs B COOTBETCTBYIOLIHE — OpraHbl
rocynapcrseHHod  BnactH  Hosocubupckoit  obmacTw,  opradbl  MecCTHOTO
camoynpasnenus Hosocubupckodt obGnactu, opranmsammu HosocuGupckol obnacth,
aBTopy oOpallleHHsi B TeYeHWe CeMH /JHedl CO [HA pPEerHcTPAallHH HANPABIAETCS
YBEIOMJICHHE O TOM, KOMY H KYyJ/la HanpasieHo ero obpamenne.




IV. llopaaok U CPOKH paccMOTPEeHHN NHCbHMEHHbIX oDpalueHHil rpamian,
OpPraHH3alHA KOHTPOJIA 38 HX PACCMOTPEHHEM

27. IlnceMenHBle  oDpalleHHs — rpaxiad, [OCTYNHBIIHE B HHCIEKIHIO
paccMaTpuBaioTcs B TedeHue 30 nHed co AHA HX perHcTpalHH.

B McrmouMTeNnbHBIX COydasx, a TakkKe B Cydae HalpaBleHHs 3anpoca,
npenycMoTrpenHoro 4acTeio 2 crate 10 ®epepanshoro 3akoHa ot 02.05.2006
Ne 59-@3 «O nopanke paceMoTpeHHs obpatenni rpaxnan Poccuiickoii Denepalimy,
HaYaJIbHHUK MHCHEKUHH, 3aMECTHTEIH HAYAIBHHKA HHCIEKIIHK BIIpase MPOJIHTE CPOK
paccMmoTpeHud obpamenus He Oonee yem Ha 30 aHell, yBeJIOMHB O IMPOJIEHHH CPOKa
€ro pacCMOTpeHHS rpak/laHHHa, HallpaBHBIIero obpalleHHe.

28. HayaneHHK WHCMEKIHH, a M0 ero MopydyeHHIO - 3aMeCcTHTENH HadalbHHKa
HHCHEKLHH B Ipeenax cBoel KOMIeTeHLMH NMPHHHMAKT BCe HeOOXOIMMBIE MEPEI MO
pa3spellieHHI0 [1OCTABIEHHBIX B OOpallleHWH BONPOCOB, OPraHH3YHT BCECTOPOHHEE
H3ydeHHe BOMmpoca, NpH HeoOXOAMMOCTH 3arpallliBaloT, B TOM YHCIE B 3NMEKTPOHHOH
dbopme, NOMOMHHUTENLHBIE NOKYMEHTHBI M Marepuansl B JPYTrHX TIOCyAapCTBEHHBIX
OpraHax, OpraHax MECTHOI0 CaMOYNpaBlleHHWs M Yy HHBIX [JODKHOCTHBIX JIHI[ (3a
HCKITIOYEHHEM CYIOB, OPraHOB [O3HAaHWA H OpPraHOB MpeIBapHTEIbLHOIO CIIEACTBHA,
OpPraHu3yIoT BhIE3]] HA MECTO.

29. Ecnu ans npUHATHS pellueHHs 10 KOHKpeTHOMY oOpamneHHIO Tpedyercs
YVHACTHE HECKOJIBKMX CTPYKTYDHBIX MOJApa3fiefieHHit MHCHIEKUHH, HaYalbHHKOM
HHCITEKIIWH ONpeaenaseTcs OTBETCTBEHHOE JO/DKHOCTHOE THI0, KOTOPOE KOOPAHHHPYET
paboTy CTPYKTYPHBIX TNOJApas/iefeHHd HHCHEKUMH [0 PAacCMOTPEHHIO [MaHHOIO
obpaienus.

30. Pemuenne o nocraHoBke oOpallleHHs Ha KOHTPONb MNpPHHHMAaeT HadyalbHHK
HHCIIEKI[HH.

31. KoHTpoae 3a cBOeBpeMeHHEIM, OOBEKTHBHEIM H MOIHBIM PacCMOTPEHHEM
ofpaleHnii rpaxaaH OCYILIECTBIseT Ha4albHHK HHCIEKIMH, 3aMeCTHTE/IH HaYalbHHKA
rHcnekHn. OHM MOANMHMCHEIBAIOT OTBETHI Ha oOpallleHus rpaxiaaH. PeleHWe o CHATHH
obpaneHuit rpakiad ¢ KOHTPOIA NPHHUMAET HAaYalbHHK HHCIEKIIHH.

32. Paccmotpenne oOpameHuit w 3ampocos uneHos Cosera @enepanuu
®enepansHoro Cobpanus Poccuiickoit ®epepaunn, aemytatoB [ ocyaapcTBeHHOH
Oymbt  ©QenepansHoro  Cobpanusa  Poccmiicko  @enepaiiud, — JeNyTaTOB
3akoHoxarensHoro CoOpannus HoocuOupckoi o0nactu, npeicraBUTeNLHOIO OpraHa
MYHHLMIATEHOrO o00pasoBanms, K KOTOpPEIM NPHIOMKEHBl 00paiieHus rpaxia-,
OCYIIECTBASETCA C YCTAHOBJIEHHEM KOHTPOIBHBIX CPOKOB paccMOTPEHHA H OTBETOB
JeIyTaTy | 3asSBHTEO.

33.TlocraHoBKa Ha KOHTPOJIbL M CHATHE C KOHTPO/S OOpallleHHH rpaxiaH B
COIIl ocyuwecTsnsercs crelHalMCcTOM OTAENa OpPraHW3alHOHHO-aHATHTHYECKOH H
KaZpoBoit paboTEl, OTBEeTCTBEHHBIM 3a paboTy c oOpallieHHMAMH rpaxkiaH (nanee —
CHELHANNCT, OTBETCTBEHHBIH 3a pabory ¢ obpamennamu rpaxaad). OcHOBaHHEM AUis
CHATHA 0DpallleHns ¢ KOHTPOJIS ABISETCH:

1) HanpaBneHWe TrpaxJIaHHHY [THCBMEHHOr0 OTBeTa [0 CYIIeCTBY Ha
NOCTABJ/IEHHEIE B €0 00pallleHHH BOTIPOCHI;



2) HanpaBneHHe TrpaXIaHWUHY YBEIOMIECHHS O Iepeajgpecaldd MNHCbEMEHHOTO
obpallleHuss B roCyIapCTBEHHBIW OpraH, oprad MECTHOTO CaMmOyIpaBICHHA HIIH
JNO/DKHOCTHOMY JIHIY, B KOMIETEHLHIO KOTOPBIX BXOIOHMT pelIeHHe MOCTABICHHBIX B
obpamenun BorpocoB (NpW YCIOBHH, 4YTO oOpallieHHe He COJEPKHT Kakoro-iHoo
BOMPOCE, BXOAAIIETO B KOMIETEHIIHIO HHCIIEKIMH);

3) pe3omoLHA HaYAIbHHKA HHCTIEKIIMK O CHATHM C KOHTPOJIA — B Cllydae nojadu
rpayKIaHHHOM 3afBJIEHHS O MpeKkpalleHWH paccMoTpeHus ofbpalleHus, a Takke B
OTAENBHBIX Cly4asx, ykazaHHelx B cratee |1 @enepansHoro 3akona ot 02.05.2006
Ne 59-@3 «O nopsaznke paccMoTpenusa oOpaieHui rpaxaan Poccuiickoit @enepannny.

34. TexcT HanpaBleHHOTO IrpaXKAaHUHY 0TBeTa (JIHOO yBeOMIIeHHS, COODIIEHNS,
pa3bACHEHH ) CKAHUPYETCA M MPHKPETSeTcs K perucTpaunonHoi kaprouke B COJII.

35. Orser Ha obpalueHue HanpapiseTcd B (QOpMe 3MEKTPOHHOTO JOKYMEHTa M0
anpecy ONeKTPOHHOH MOYTH,, YKA3aHHOMY B O0OpalleHHH, TMOCTYNHBILIEM B
rocy/lapcTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpaBlIeHHA HWIH JOJDKHOCTHOMY JIMILY
B (hopMe 3/IEKTPOHHOTO JOKYMEHTa, M B NMUChMEHHOH (opMe no No4YToBOMY ajpecy,
YKa3aHHOMY B oOpailieHHH, MOCTYNIHBIIEM B TOCYIaPCTBEHHBIH OpraH, Oprai MECTHOTO
CaMOYIpaBNeHns WIH TOJKHOCTHOMY JIHIYYy B NMHCBMeHHOH (opme. Kpome toro, Ha
MOCTYNHBIIEe B TOCYA3apCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYIpaBjieHHs HIIH
IODKHOCTHOMY oOpailieHse, coiepikaiiee MpeUlokKeHne, 3aspleHHe HIH Kanoby,
KOTOpEIE 3aTparHBalOT HHTEepechl Heolpe[eNeHHOro Kpyra JiMIl, B YacTHOCTH Ha
obpamenue, B KoTopoM oOxanyercs cyaeOHOe pelleHHe, BEIHECEHHOE B OTHOLICHHH
HeoNpedeleHHOTO Kpyra JIMIl, OTBET, B TOM 4YHCIeé ¢ pa3biCHEeHHEeM IopsAlKa
ofxanoBaHHA cyneOHOro pemeHHs, MokeT ObITh pasMellieH ¢ colroJeHHEM
Tpebopanuii yacTu 2 crate 6 PenepanbHOro 3aKoHa Ha OQHUIMANEHOM CaiiTe [aHHBIX
rOCYapCTBEHHOI'O OpraHa WM OpraHa MECTHOr0 CaMOYIMpaBleHHA B HH(GOPMAaIHOHHO-
TeJeKOMMYHHKAIHOHHO#M ceT «MuTephe.

V. ®opmupoBanHe ae ¢ odpalieHHAME rpa;kaaH

36. Bce mnuchMeHHbIe ofpallleHHs rpaxkiaad BMECTE ¢ MaTepHalaMH Iio
pe3yibTaraM MX PAcCMOTPEHHS I10C]Ie CHATHS C KOHTPOA MepelalTcs CNelHaIncTy,
OTBETCTBEHHOMY 3a paboTy ¢ oOpaleHusIMH rpa}ciaH, A (GoOpMHPOBAHUA Jel.

37. B nanky «/leno» BKiIaasIBalOTCAH:

1) noanMMHHEMK nUCEMeHHOro ofpalleHns HiIH (ecIH OHO TOUIEeKAalo BO3BpaTy B
BBILUECTOALIYI0O HMHCTAHUMIO JHOO HanpasJeHO I8 PpacCMOTPEHHs B APYIYHO
WHCTAHIIHIO) KCEPOKOMuA o0paleHus (3MeKTPOHHEIA JOKYMEHT);

2) pesononu,

3) 0MH 3K3EMIUIAP YBEJAOMIIEHHs I'paxIaHMHA O MepeanpecallH ero odpalieHHs
Ha paCcCMOTPEHHE MO KOMIIETCHLIHHA,

4) B cny4ae, eclid CPOK paccMOTpeHMs oOpalleHHs HHCNEKUHEH MPOIeBAICA —
OIWH PK3eMIUIAP YBeIOMJEHHS IpaKIaHHWHA O NPOUVIEHWH CPOKAa PacCMOTPEHHS €ro
oOpamienng;

5) OMH 3K3eMIUISP OTBEeTa [PAKAAHHHY II0 pe3yabTaramM pacCMOTPEHHSA €ro
obpatieHus;

6) mony4eHHblE B XOJ€ paccMOTpeHHs oOpallieHHs OT J[pYTHX OpraHOB,



OpPraHH3alHH HWIH JO/IKHOCTHBIX JIML] OTBETH! Ha 3a1IPOCKH] H NPHJIOKEHHS K HHM;

7) OMH 3K3eMIUIp NOKYMEHTa, HAaNpaBJieHHOr0 WHCIEKIHed TPaXIaHHHY B
cnydasx, npeaycMorpeHHslXx crateedl 11 DemepansHoro 3akonHa ot 02.05.2006
Ne 59-@3 «O nopsagke paccmoTpenus oOpauenuit rpakaad Poccutickoii ®@enepanmm»
I7s Co0DIeH s, YBeIOMIeHHA 100 pa3baCHEHHS;

8) MOATHHHHUK 3asBJIeHHs TPAKTAHHHA O TIPeKPallleHHH PacCMOTPEH s obpaleHus
1 pe30onus (3eKTPOHHEBIH JOKYMEHT);

9) yBeIOMIieHHE © J0OCTaBKe OTBeTa TIpaXgaHWHY, HAMpaBIeHHOrO0 Ha aJpec
IEKTPOHHOH MMOYTHI.

38. Cuatsle ¢ KOHTpPOIIA o0palleHns rpaxiaH, OpOpPMIEHHBIE B Ne/a, XpaHsTCs Y
CreLHanHCcTa HHCIEKUHH B COOTBETCTBHHM C YTBepiKIeHHONH HoMmeHKNaTypoil. Mena c
HCTEKIIIHM CPOKOM XPaHEeHHS YHHYTOXKAIOTCH 110 aKTy.

VI. JInunbiii npHeM rpaxian

39. Jluynelid npueM rpaxaaH B HHCMNEKLMH MPOBOIHTCA B COOTBETCTBHM C
noctaHoBneHueM ['ybepratopa Hosocubupekoit obnacta ot 25.12.2006 Ne 516
«0O coBeplIeHCTBOBAHWA OPraHU3alNH JHYHEIX NPHEMOB I'DaKIaH B aIMHHHCTPALIHH
Hosocibupckoil obnactd, o6nacTHEIX HCIONHHTENBHBIX OpraHax TroCyAapCTBEHHOMN
BiacTH HoBocHOHMPCKOi obmacTh» 10 nATHUIAM Kaxaod Hemend. Bpems nposeneHus
npuemMa ¢ 13.00 go 16.00. HayaneHuk HHCIEKIIHH MPOBOINT JIMYHBIA MPHEM IPaXkIaH B
CBOEM ciyebHoM nomeniennn (kabnunere).

40. B crmyyae HEBO3MOXHOCTH MTPOBEJEHHA JTHYHOTO NMpPHEMa IPaX/IaH B CBA3H C
Oone3Hb0, OTIYCKOM, KOMAHAMPOBKOH MpHEM MPOBOJUTCS JHIIOM, MCTIOIHSIOLIUM
00s13aHHOCTH HAaYalbHHKA WHCIEKUMH. 3ampellaercs MNepernopydeHue IpoBeieHH s
JIMMHOTO [PHEMA rpa/iaH JHUaM, He MMEIOIIHM Ha TO MOJTHOMOYHIA,

41. B neHb npoBeeHHA JTHYHOrO NPHEMA IPa)IaH HAYaIbHHKOM HHCIIEKI[HH
KapTO4KH JIMYHOTO IIPHEMa IpaiaH (nmpuinokenue No 1) 3ano/HSIOTCA CHELHATHCTOM,
OTBETCTBEHHBIM 3a paboTy ¢ oOpaleEHAMH IPaXaaH, HeloCPeACTBEHHO NMepe] JHIHBIM
[IpHEMOM H B Xoje Hero, B COJIJ] nannbie cneryaticToM BHOCATCS MOCTIe MPOBeAeHHS
JTUYHOIO [IpHeMa.

42. Cneupanvcr, OTBeTCTBeHHBIH 3a pabory ¢ ofpalleHHAMH TpaxkiaH,
KOHCYJIETHPYET I'paK[IiaH O MOpAJKe MPOBEICHMUA JTHYHOTO MPHEMA W O KOMIIETEHI[HH
AOIDKHOCTHBIX JIMII MHCMEKIMM B PEIIeHWH IOCTaBIEHHBIX Ipa¥J1aHaMH BOMPOCOB,
YCTaHABIHBAET OYepeHOCThL MpHeMa, YIHTHIBAA COCTOSHHE 3[0pOBbS 0OpaTHBUIMXCH
rpakaaH, YNaleHHOCTh HX MecTa TPOXKHBAHHA OT MHCHEKLHM, JaTy H BpeMd
oOpamenuss. OrtaenbHble KATETOPHH TpaXJaH B ClIydasx, [PedyCMOTPEHHBIX
3aKoHoJaTenbcTBOM Poccuiickoil Deaepaliui, Noab3YIOTCA OpPaBOM Ha JIHYHBIH NpHEM
B [EpBOOYEpPeIHOM MOpAaKe.

CrienupanucT, oTBeTCTBEHHBIH 3a pabory ¢ ofpamieHusMH rpaxIaH, BIpaBe
YTOYHHTE MOTHBEI O0pallleHHs M CYIIeCTBO BONPOCA, a4 TAKKe O3HAKOMMTBCA C
NOKYMEHTaMH, IOATBEPKAAMHMMHE 000CHOBAaHHOCTL TpockOBl rpaxknanuHa. [lo
Haubolee CJIOXKHBIM BONpOCaM, MPEANoNaraeMeIM I PAacCMOTPEHHA Ha JTHYHOM
MpHeMe, OT rpaXK[aH MOryT Npe[BapHTENBHO [IPUHUMATLCS MHCBMEHHBIE 00palleHHs.



OHM MoOjJIeKaT pEerucTpald M npHodmarTed K MarepuaiaM Al pacCMOTPEHHA
HAYAITBHHKOM MHCIIEKIIMH Ha JIHYHOM TIPHEME,

43, Tlpu nUYHOM TpHeMe IPaXJaHHH NpeIbABIACT IOKYMEHT, Y 10CTOBEPSIOIIHH
ero JIM4YHOCTE.

44. Conepxanne ycTHOro oOpallleHHs 3aHOCHTCA B KapTOHKY JIHHHOIO TpHEMA
rpaxcaanuHa. B cioydae eciM  M3JIOKEHHBIE B YCTHOM obpamieHi ¢axTel M
0BCTOATENBCTBA ABISIOTCA OYEBHAHBIMH M He TpeOYIOT HONOIHMTENLHOM IMPOBEPKH,
oTBeT Ha obpalleHue ¢ COrachs rpakIaHHHa MokeT ObITh JaH YCTHO B XOZ€ JIMYHOTO
mpHeMa, O 4eM JeNaeTcd 3amHch B Kaproyke JIHYHOIO IpHEMa IpaKJaHHHA. B
OCTANBHEIX CIIy4Yasix JaeTcs MHCBMEHHBIH OTBET MO CYIUIECTBY TMOCTABJICHHBIX B
o6pallieHUH BOPOCOB B ycTaHoBeHHbIe DenepanbHbiv 3akoHoM oT 02.05.2006 N 59-
®3 «O nopsjke paccMoTpeHus obpatennii rpaxaad Poccniickoi Deaepaliiin CpokH.

45, [TuceMenHoe ofpaileHue, NPUHATOE B XOJe JHYHOrO MpHeMa, MNOAJIEHHT
PEricTPAlMH H PACcCMOTPEHHMIO B TOpsAJKe, YCTAHOBIEHHOM DenepajbHbIM 3aKOHOM
ot 02.05.2006 Ne 59-®3 «O nopsiaxe paccMoTperns ofpamenuii rpaxaad Poccuiickol
epepammny» U Hactosmei Wucrpykumeil. B caydae, ecim B obpallleRnH colepKaTcs
BOIPOCHI, pEllleHHe KOTOPhIX He BXOAHT KOMIICTEHIMIO HHCHEKUMH, IpaXIaHHHY
naetcs pasbACHEHHe, KyJia H B KAKOM MOpsAJIKe eMy CleyeT 00paTuThes.

46. B xo/i¢ THYHOTO NPHEMA PaXIAHHHY MOXKeT ObITh OTKa3aHO B JalbHEHIIEM
paccMOTpeHHH ofpalieHHs, eciH eMy paHee OB flaH OTBET MO CYIIECTBY
MOCTABNEHHBIX B 00pallleHHH BOMPOCOB.

47. HayanpHUK  WMHCOEKIHM  NpHHMMaeT  pellieHHe M0  pacCMOTPEHHIO
[IOCTABJIEHHBIX BOITPOCOB.

VIL. Oprannsauus paborsl ¢ ofpameHHsiMH rPaxiaH, NOCTYNHBITHMH
Ha cnpaBo4HbIH TeaedoH

48. Cnipasounsiii Teneon 383 31 01 paboraer B HHCIEKIIHH € TTOHEAEIbHHKA M0
gersepr ¢ 08.00 go 17.00, B natauuy c 08.00 no 16.00.

49. OBpaiieHnss  Ipaknad, MOCTYNHBIIHE HAa  CNpaBo4HBIA  Tele(oH,
dukcupyrores 8 COJILI,

50. Eciu no ofpallieHHIO TpakJaHMHa Cpa3y He MPEJCTABIACTCS BO3MOXKHBIM
OaTh  HMCYEpNBIBAIOIIMH  OTBeT, HHQOpPMAUMA  ONEPaTHBHO  AOBOAMTCA  J0
COOTBETCTBYIOIIMX JO/DKHOCTHBIX JIHII 1S NPUHATHA Mep. Pe3ynbTarhl pacCMOTPeHHA
obpaiienus coobATCA rPaXKAaHUHY 10 YKa3aHHOMY HM KOHTaKTHOMY TenehoHy.

XII1. CocTaB/ienne y1eTHO-KOHTPOJIbLHOI H 0TYeTHO-AHAJIHTHYECKOil
HH$opmalHi no ofpalieHHsIM rpaxiaH

51. Y4eTHO-KOHTPONBHAA M OTHYETHO-aHANTHTHYECKas  HHopMauma 10
obpaienusiM rpakaa o6obIiaeTcs CMENHANMCTOM, OTBETCTBEHHBIM 3a paboty c
obpameHusiMiH  rpakgaH, Ha ocHoBe Oasbl jgaHHeiX C3JIJI # HanpaBisieTcs B
OGmectennyio npuemuyio ['ybepuaropa Hosocubupckoii obnactd exeMecaqHO,
eXKeKBapTAIbHO, €KEroQHO.



52. Cneumanuct, oTBeTcCTBeHHbIH 3a pabory ¢ oOpameHHsaMH rpaxias,
pasMelaeT exeMecsyHble, KBApTAIbHEIE H TONOBbIe HHOOPMALMOHHO-aHATHTHYECKHE
0030psl oDpalleHuii rpaxiaH, MOCTYNHBIINX B MHCMEKLHIO, HA OQHIMAIBHOM caiTe
HHCTICKLIHH.

IX. OG:xanosanne pemennii nau geiicrenii (Gezgeiicreus)
AOJAHOCTHBIX JIHI HHCIEKIHH

53. 'paxnannH BrpaBe o0xanoBaThk NPHHATOE MO OOpAalIGHHIO pEUIEHHE HIIH
JnedcTBUe (De3gedcTBHE) NO/KHOCTHOIO JIMLA MHCIIEKUMH B CBA3H C pacCMOTPeHHEM
obpalieHus B aIMHUHUCTPATHBHOM H (unH) cygeOHOM mopslKe B COOTBETCTBHH C
3aKoHonaTenscTBOM PoccHitckoi Penepanu.

54. I'pakaHuH BrpaBe oOpaTHThCH ¢ xanoboil Ha TMpHHATOE 10 ODpAalleHHID
peleHne WM Ha neicTeue (0e3nelcTBHE) JAOMKHOCTHOIO JIMIA MHCIIEKIHH B CBA3H C
paccMOTpeHHeM obpamieHHA:

3aMeCTHTENIeH HavyallbHHKa HHCTIEKIIHH — K HAYalbHUKY HHCIEKLIHH,

HayansHuKa uHcnekuun — ['ybepratopy HoBocubupckoil obnactd, nepBomy
samectuTemo ['yvOepnaropa Hosocubupckoit obnacth, 3amectutenam [ yGepnatopa
HoBocubupckod 001acTH, OCYLISCTBIAIOIIMM HEMOCPEACTBEHHYIO KOOpPAHHAIHIO H
KOHTPOJIb JeSTeIbHOCTH HHCIIEKLIMH B COOTBETCTBHH ¢ HX NMOJTHOMOYHUAMH.

55. l'paxnanud BnpaBe oOpaTuThes ¢ Kanoboll B MHCBMEHHOH (opMme HIH B
hopme MeKTPOHHOTO AOKYMEHTA, THYHO HITH HAapaBHTE Xkanoby mo noure.



[TPUIIOXEHHME Ne 1
K II. 41 MHCTpYKIIHH

Kaprouka quunoro npaema rpaskian

No 1aTa mpHeMa « » 20 r.

Bpema nauana ¥ okoHYaHHs THYHOrO NpHeMa 4, MHH./ q, MHH,
O .H.0. saasuTen

Ilourorwiii anpee, Te1edon

Copepxanne oDpamenns

Hosxnocrs, ©.H.0. senymero npaem
Pemenne, npausToe no obpamennio

IMoanuce Bexymero npuem

(oBopoTHAA CTOPOHA KAPTOYKH)

Xoa paccMoTpenna obpamenns

0. 1.0. CpokH paccMOTpEHHA
HCIOJIHHTEeNH NpHHATO B paboTy NpoaJieHHe CPoKa 0TMETEa 00
HCOOJIHEHHH
Hanpasaen nuceMeHHbI 0TBET OT Ne

OTMeTKH 0 NOBTOPHBIX 00pameHnnx

Hara Pemenne, npunsaToe no obpamennio




